
Dear Resident,

Welcome to your new apartment at Aspire Melbourne! Essential Communities (Owners
Corporation Manager) and Aspire Residences Pty Ltd (Building Manager) are delighted to have
you on board. In this letter, we'll provide details on post-settlement steps and guide you through
connecting with the Building Management app, We Wumbo. We look forward to meeting you! 

Aspire Residences Team 

Building Manager : Fahad Mustafa 
Mobile : 0480 429 070
Email: manager@aspire.melbourne
301 King St, Melbourne VIC 3000

Concierge  
Email: concierge@aspire.melbourne
Mon to Sun - 9am until 5pm 
301 King St, Melbourne VIC 3000

After Settlement 

Set up your Wewumbo Account
Aspire Melbourne uses Wewumbo as a point of communication to all owners and residents alike. It
is a platform created for Building Announcements, Booking Building Facilities and Moving
Requests and Organise Drop Of & Collection with your concierge . 

Visit https://aspire.wewumbo.io and select Create Resident Account and complete the form.
Once your account has been approved you will receive a welcome email with links to create a
password. Scan the QR code below or you can then download the WE Wumbo App from the App
Store or Google Play on your smartphone.

You must ensure your phone number is included in your profile and notifications are ‘ON’ to recieve
up to date notifications. 

Our team will recieve a notification that your unit has settled however please email our conceirge
team to arrange a collection of your keys. Once a booking has been confirmed you will recieve a
notification on the Wewumbo app.



Booking your ‘Move In’ 
All furniture being moved into your apartment must be via the loading dock and designated lift  
located on Nicholson Pl. This lift can only be accessed when a booking is made via Wewumbo.

Bookings are available Mon to Fri between 9am and 5pm


